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Are you focusing on your personal development?
With so much happening in the social housing sector, we are more conscious than ever about providing
new and innovative ways to help our clients in their roles. As the challenges grow, we are listening to
you and working with you to provide the tools that you need to be an effective manager within your
organisation, as well as providing opportunities for personal growth.
Below you can read about the new Electrical Safety Awareness in Social Housing course, new developments
within CORGI and dates for all sorts of events that we hope will help you to carry out your roles. We would
love your feedback on any of these, or any suggestion for other areas in which you think we could develop our
services further.
Claire Heyes, Joint CEO, CORGI Technical Services
01256 548040
enquiries@corgitechnical.com
www.corgitechnical.com

Electrical Safety Awareness in Social Housing
Increase your knowledge and understanding of Electrical
Safety – do you know your responsibilities as a Gas
Manager? Would you recognise electrical hazards? CLICK
HERE to read more about the NEW Electrical Safety
Awareness course….

Course duration: One day

The objective of the “Electrical Safety Awareness in Social
Housing” course is to enable attendees to clearly identify
three typical types of earthing system employed within the
UK, recognise basic electrical hazards, have a much better
understanding of their legal position and an understanding of
how the domestic electrical system works in the home.

For more information and to book a place please contact us on
01256 548040 or training@corgitechnical.com

The course will cover:• U
 nderstanding the basic single phase domestic electrical
system
• R
 ecognising the type of earthing system supplied by the
Distribution Company
• The importance of Bonding and Earthing
• What is meant by Automatic Disconnection of Supply?
• Recognising electrical hazards
• The legal position

www.corgitechnical.com

Course suitable for: Gas Managers in Social Housing
Course cost: £210 + VAT
Course dates: Autumn 2013 (north and south venues, dates tbc)
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Get the BEST qualifications! The ONLY VRQ qualifications
accredited by CORGI!
We are proud that our VRQ qualifications are helping Gas
Managers across the UK to carry out their roles more
effectively and so ensure gas safety for staff and tenants.
Did you know that

–	Discounted membership fees for AGSM membership for
those on the Level 4 VRQ courses

–	Our courses are awarded only by CORGI Technical Services
with accreditation from EAL

–	Awards events for presentations and recognition

–	Our VRQ courses were designed and written by highly
experienced CORGI gas experts
–	Our VRQs are the only ones to give you membership of
the industry body, the Association of Gas Safety Managers
(AGSM), and associated benefits
–	All of our trainers are CO incident investigators and industry
experts
–	Our prices include all course material (valued at £100)
registration and certification fees

–	Invaluable support from our expert trainers
–	Online support material
–	Courses include lunch and training folder
To find out more about our Level 4 VRQ in Gas Safety
Management in Social Housing, Level 4 VRQ in Gas Safety
in Facilities Management and Level 2 VRQ in Gas Safety
Awareness in Social Housing please follow this link. The dates
for the next courses can be seen here.
Or contact us on 01256 548040 or
training@corgitechnical.com

CORGI Technical Services appoints Mark Baker as
Contract Manager
CORGI Technical Services, which has over forty years of
technical expertise in gas safety, has appointed Mark Baker
to join the team as a Contract Manager.
Mark has nearly 40 years of experience with British Gas,
working in his final role as a Regional Technical Manager for
Central Heating Installations (CHI) providing a national link
between the Business Integrity Unit and the CHI as part of the
senior management team. Mark is a qualified and experienced
CO incident investigator and has worked closely with the Health
& Safety Executive in the investigating of incidents and the
preparing of reports. With a detailed knowledge of standards,
regulations and procedures within the gas industry, Mark has
also trained, coached and assessed engineers, managers and
team leaders within British Gas across the UK.
CORGI Technical Services works with local authorities, housing
associations, private landlords, contractors, energy suppliers
and the travel industry to support them with their gas safety

www.corgitechnical.com

obligations, compliance and
continued improvement.
CORGI delivers comprehensive
site audits, training for
employees, VRQ gas safety
qualifications, legal advice and
expert witness testimony.
Claire Heyes, Joint CEO of
CORGI Technical Services said:
“Mark will provide dedicated
support to our clients,
managing contracts in the Midlands and South West. The
breadth of his knowledge of gas safety issues will make him a
valuable member of our team. His qualifications and experience
will enable him to understand the day to day issues that
confront our clients so that he can work with them to achieve
the highest standards in gas safety. Mark is a very welcome
addition to the CORGI Technical Services team.”
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VRQ qualification helps Gas Manager Sophie Tuffin
secure promotion
Sophie Tuffin of Raglan Housing Association has just been
promoted to Building Services Surveyor. “I am certain that
completing my Level 4 VRQ in Gas Safety Management
in Social Housing played a key role in securing that
promotion,” she commented.
Sophie Tuffin of Raglan Housing has been promoted to
Building Services Surveyor and believes that completing her
Level 4 VRQ in Gas Safety Management in Social Housing,
with CORGI Technical Services, helped her to secure the
promotion.
Raglan Housing owns and manages 12,000 homes in 95 local
authority areas across the South East, South West, Midlands
and East of England.
Sophie has been promoted from a role her as Gas Maintenance
Officer where she was involved in the daily running of the
gas servicing and maintenance contracts within Raglan
Housing to Building Services Surveyor. In her new role Sophie
will operationally manage contractors responsible for gas
servicing and maintenance, including contract compliance
and performance management. She will be overseeing four
gas contracts nationally, covering 6,500 properties as part of a
team of three people.
Sophie commented: “A key requirement of my new role was
to have a recognised technical qualification and the Level 4
VRQ gave me this qualification. The course length and subjects
covered gave me the knowledge and confidence I needed
to progress into my new role. The course covered a range
of subjects which included an understanding of safety and
technical requirements and a knowledge of statute, which I use
on a daily basis. The technical understanding I find particularly
useful when communicating directly with operatives, while
the management elements give a wider understanding of
processes and procedures required to stay complaint and
manage the day to day contracts.”
Sophie continued: “As a woman in a very male dominated
environment, I feel that I bring a different way of working
and a different approach to situations that would be directed
differently if our team was all male. I feel a balance of men and
women within gas management is important to introduce new
ideas and new ways of working, which I feel has worked well in
my current role.

www.corgitechnical.com

Sophie Tuffin, Building Services Surveyor at Raglan Housing

“I can honestly say that I haven’t been dismissed because of
being a woman. Although I think it is harder initially to get
a break to get to the interview stage, I feel the VRQ Level 4
qualification has helped to close the gap.”
Sophie sees the key challenges within her new role to be
seeking out where improvements can be made, whether this is
addressing higher risk appliances, resident owned appliance or
hard to access area’s for servicing.
“In becoming a member of the Association of Gas Safety
Managers,” she concluded, “I have found the Inter-Authority
Gas Forums useful in continuing my personal development and
to help me to become aware of best practices within my role.
The Forum also enables valuable discussions on the changes
within gas safety and their affects within social housing.“
CORGI Technical Services, who have over 40 years of
expertise in all aspects of gas safety, designed, wrote and
awarded the Level 4 VRQ in Gas Safety Management in
Social Housing. Claire Heyes, Joint CEO of CORGI Technical
Services commented: “We are delighted that Sophie has been
promoted and that the VRQ qualification has helped her in
progressing her career. Employers are increasingly demanding
a recognised qualification and membership of a professional
body to ensure that their organisation is meeting the highest
standards in gas safety.”
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New Uniforms for CORGI Gas Safety Auditors
A smart practical new uniform has been issued to all
50 of our team of Gas Safety Auditors who carry out
independent quality and compliance audits across the UK.

The new uniforms consist of a comfortable branded sweatshirt,
polo shirt and trousers, all with the CORGI Technical Services
branding.

A smart practical new uniform has been issued by CORGI
Technical Services to their team of 50 Gas Safety Auditors,
who carry out independent quality and compliance audits
across the UK.

“We are very proud of our Auditors” continued Claire, “they
do a fantastic job and are highly experienced in all aspects of
gas safety. They carry out a key role in ensuring that our clients
have the best systems and processes in place for gas safety. The
Auditors have a front line role representing CORGI Technical
Services to our clients and we felt they deserved a new smart,
practical uniform to help them in their role and highlight our
professional approach.”

Qualified, professional and highly experienced in gas safety,
the Auditors carry out audits to ensure organisations in social
housing meet all regulatory and compliance requirements as
specified by the Health & Safety Executive (HSE). The Auditors
work with both client companies and contractors to ensure that
a robust quality control process is in place to keep both staff and
tenants safe.
Claire Heyes, Joint CEO of CORGI Technical Services said:
“Carrying out regular audits is a crucial part in ensuring that
tenants and staff in social housing organisations are safe,
giving housing organisations peace of mind and compliance.
Our quality control programmes use risk assessment to target
specific areas of concern and provide a robust measurement
of performance. Our Auditors can benchmark contractor
performance and provide detailed reports at regular intervals so
that both clients and contractors are aware of progress being
made in service delivery, giving a true reflection of contractor
performance.”

Gas Safety Week
6-22 September 2013
Keeping the nation safe
Badly fitted and poorly serviced
gas cookers, fires and boilers
can put you at risk from carbon
monoxide poisoning, gas leaks,
fires and explosions. Just like you
get your car MOT every year, you should have your
home gas safety checked every year by a Gas Safe
registered engineer.

www.corgitechnical.com

In the News
Council fined for allowing potentially lethal
work – HVP 24/6/13. Read Further
Norfolk illegal gas fitter in court - HSE
24/6/13. Read Further
Illegal gas work leads to court for Swindon
builder - HSE 13/6/13. Read Further
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Events
Level 2 VRQ in Gas Safety Awareness in Social Housing

Level 4 VRQ in Gas Safety Management for Social Housing

Course dates for 2013 for the new Level 2 VRQ in Gas Safety
Awareness in Social Housing:-

Course start dates in 2013:-

•
•
•
•
•

Cardiff – 17 Sept
North East – 19 Sept
Liverpool – 17 Oct
Birmingham – 23 Oct
Leeds – 26 Nov

Details about how to book on the course can be found at:www.corgitechnical.com or by contacting
training@corgitechnical.com or 01256 548040
This course is also being run by CORGI for the Association
for Public Service Excellence
• Dumfries & Galloway – 25 July
• Birmingham – 12 November

•
•
•
•
•

Portsmouth – 11 Sept
Glasgow – 19 Sept
Cardiff – 24 Sept
North East – 22 Oct
London – 20 Nov

Level 4 VRQ in Gas Safety Facilities Management
Course start dates in 2013:•
•
•
•
•

Manchester - 10 Sept
London – 1 Oct
London – 16 Oct
Glasgow – 19 Nov
Cardiff – 4 Dec

In-house courses can also be run on request.

For more information please click here

Dates for next Regional
Inter-Authority
Gas Forum events
Glasgow

Wed 20 Nov 2013

North East

Wed 30 Oct 2013

Midlands

Wed 13 Nov 2013

Yorkshire

Wed 16 Oct 2013

London

Wed 27 Nov 2013

South West

Wed 18 Sept 2013

Contact us at gasforum@corgitechnical.com
if you would like to attend.
More details about all our courses and events can be
found on our website

www.corgitechnical.com

Your Feedback is needed!
We very much value your feedback on the VRQ courses, the
Gas Forum events, the AGSM and any other aspects of the
services we are providing. Please make comments using this
email link tellus@corgitechnical.com and we will follow up.
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Gas Safety Management
Conference 2014
Developing from our hugely successful
inaugural Conference this year, next year’s
Conference will be even bigger and better!!

Watch this space - more details to be
announced soon!

CORGI Technical Services Ltd
CORGI Technical Services Ltd has over 30 years of technical expertise in all aspects of gas safety. With
comprehensive site audits, training for employees, a new VRQ gas safety qualification, legal advice and expert
witness testimony, CORGI works with local authorities, housing associations, private landlords, contractors,
energy suppliers and the travel industry, to support them with their gas safety obligations, compliance and
continued improvement.

www.corgitechnical.com
CORGI Technical Services Ltd
8 The Park Centre, Easter Park, Silchester, Berkshire RG7 2PQ
CORGI Technical Services Ltd - 8 The Park Centre, Easter Park, Silchester, Berkshire RG7 2PQ
email enquiries@corgitechnical.com
Tel 01256 548040
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