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The ASCP National Academy was established in association with 
CORGI Technical Services, to provide high quality training and 
qualifications to those with an involvement in, or responsibility 
for, gas safety, electrical safety and compliance.

Over CORGI’s 50-year history, we have 
become the UK’s leading technical experts in 
compliance, gas and electrical safety training. 
We offer fully-accredited and regulated courses 
for both junior and senior team members, to 
equip them with the skills and knowledge to 
succeed in their field of expertise.

We also understand that every organisation 
and every individual is different, and that is why 
we offer bespoke courses too – our training 
modules can be built around the needs of you 
and your team.

Making the right decision about your career 
can be daunting at any stage in your life, 
but choosing a training provider shouldn’t 
be. Completing your study with the ASCP 
National Academy will give you a recognised 
qualification and the added reassurance that 
you have the support and guidance of our 
team of expert tutors every step of the way. 

Courses and induction days can be delivered 
online, at your premises or offsite, whichever  
is more convenient.

Contents Welcome

You’ll find some useful information about our courses in this 
prospectus, however if you’d like further details on our training 
and qualifications, simply contact us on:  
training@corgitechnical.com or call 01256 548 040
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Organisational Safety & 
Compliance Training Matrix
Online courses are “live” and interactive 
with a qualified tutor

National Academy
CORGI
Technical Services

Accredited Qualifications
exclusively provided by

Level 4 qualifications are equivalent to a HNC / 1st year of
a degree course. Highly regarded by employers

Level 2 qualifications are equivalent to an Intermediate
GNVQ or BTEC First certificate

* Refer to page 15 for further details
** Classroom delivery only

training@corgitechnical.com
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Director’s Masterclass in Asset & Building Compliance – 
CPD Certificated

Level 4 Diploma in Asset and Building Management Compliance

Level 2 Award in Asset and Building Compliance Awareness
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Level 4 Gas Safety Management in Social Housing

Level 4 in Electrical Safety Management in Social Housing

Level 2 Electrical Safety Awareness in Social Housing

EICR Awareness Seminar

Level 1 Gas and Electrical Safety 

Bespoke SeminarsAll
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Safe Isolation Training N**

Level 3 in Gas Auditing Processes Y

Level 4 Gas Safety in Facilities Management Y

Level 2 Gas Safety Awareness in Social Housing Y

Compliance Awareness Seminar for Residents Y

Masterclass in Safety Culture & Leadership – 
CPD Certificated Y

Gas in Social Housing & Acting on Unsafe Situations –
for Engineers Y

Electrical Visual Inspection seminar Y

Safety Compliance Standalone Modules* Y

Qualification Overview
At the ASCP National Academy, we offer 4 Levels of training:

Level

4
A management-level qualification 
for those responsible for safety or 
compliance in their organisation. 
Equivalent to a Higher National 
Certificate or the 1st year of a 
degree course, these qualifications 
are highly regarded by employers.

Level

3
This is for those who have a good 
understanding of gas safety and 
formal technical qualifications, 
to allow them to become a 
gas auditor. This qualification 
is equivalent to A level, BTEC 
National or NVQ Level 3. 

Level

2
This course is a beginner’s level 
qualification for anyone working 
in the field of study with direct 
management responsibilities 
for the subject area. This may 
be more junior team members, 
those in an administration or 
customer-facing role who need 
a basic understanding, or senior/
board members who do not have 
a technical safety background.

Level

1
This is an introductory 
awareness course suitable for 
individuals who have no previous 
knowledge of the subject area 
and do not work in the field. This 
is ideal for office staff new to the 
role and tenants.
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Who are we?
The Association of Safety & Compliance Professionals 
(ASCP) is a professional membership organisation 
established to support safety and compliance 
professionals within the social housing and facilities 
management sectors, and bring about positive change 
in the industry. The ASCP includes three special interest 
groups; the Association of Gas Safety Managers, the 
Association of Electrical Safety Managers and Women 
in Compliance.

The ASCP’s National Academy works in partnership 
with CORGI Technical Services to provide the 
highest level of training courses and qualifications 
for those responsible for gas safety, electrical safety 
and compliance. Our aim is to educate and facilitate 
the sharing of best practice, and to raise safety and 
compliance standards in the industry.

Our trainers have many years of experience in their 
specialist field and are on hand to support you – 
whether it be for a one-day training course or a two 
year diploma study. Our flexible course dates and study 
solutions allow you to fit your qualification around 
existing work and home commitments. 

Why study with us?
All ASCP National Academy courses have been created 
by our team of experts in the field of gas safety, 
electrical safety and compliance, and are reviewed and 
updated on a regular basis to ensure you receive the 
latest and most relevant information. We are the only 
training provider to offer the nationally recognised 
CORGI accredited courses, and the majority of our VRQ 
qualifications are EAL accredited. 

We are committed to helping you achieve your 
chosen qualification by offering a range of benefits 
for home study towards the Level 3 and 4 courses. 
CORGI-exclusive training manuals provide you with 
comprehensive technical information to support your 
studies and beyond, along with useful online student 
resources. Our knowledgeable and helpful assessors 
are accessible by telephone and email to support and 
guide you through the modules to completion.

Timescales expected for completing the Level 3 and 4 
courses depends on which course you are undertaking. 
This can vary between 12 and 24 months, although we 
will allow 36 months from the date of the induction day 
for completion of any of the courses.

Why study with us? What our students say...

Our aim is to educate and 
facilitate the sharing of 
best practice, and to raise 
safety and compliance 
standards in the industry.

I have found the qualification excellent 
at challenging my understanding of 
the areas of compliance covered and 

I regularly highly recommend it to others.  The 
course has been challenging despite working 
in compliance for over 5 years. This shows how 
good a qualification it is for existing compliance 
professionals. I have learnt quite a bit I thought I 
already knew and have used a lot of my learning 
already. Many thanks for yours and other 
assessors support and patience.”

Mike Haines, Compliance Delivery Officer

Aspire Housing 

Level 4 VRQ Diploma in Asset and Building 
Management Compliance

I loved the course and learnt a lot 
from it. It will really help me in my 
current role and I enjoyed being 

challenged in a different way to my normal 
job. The assessors were great and really 
helpful which was fantastic.”

Vicky Bacon, Asset Profile Officer,

VIVID Homes

The trainer spoke clearly 
and calmly and was very 
knowledgeable and 

informative with any questions we 
put to him. I felt at ease and found 
each topic interesting.”

Lynn Curtis

Tai Wales & West Housing

Level 2 VRQ Award in Asset and 
Building Compliance Awareness

The training was really good 
thank you. Despite this 
training being online, I was 

really encouraged to ask questions and 
fully participate. My trainer had expert 
subject knowledge and the course was 
totally relevant to my role. It was great 
being able to do this training from 
home. Overall 10/10!”

Donna Haze

Saffron Housing

Gas Safety Awareness in Social Housing 
Level 2

Some great courses 
available, at all levels, 
especially for those 

involved in social housing 
compliance. I’ve learned more 
than I thought this old brain could 
take and have been so impressed 
with the delivery I have convinced 
Cornwall Housing to put a selection 
of staff on various courses.”

Pete Sandry, Compliance Manager,

Cornwall Housing

6 7



Trainers and Assessors

•  Appointments by the Metropolitan Police 
Service to the Grenfell investigation team

•  Qualified CO Incident Investigators

•  Experienced Expert Witness

•  College lecturers

•  Fully qualified Assessors

•  Published authors

•  Contributors for the technical content on BSI 
committees

•  Contributors to the development of the ACS 
gas training scheme

•  Incorporated Engineers

•  Providing building services training for several 
awarding bodies

•  External Verifiers for EAL

•  DSEAR specialists

•  Creators of bespoke learning packages, specific 
to social housing

•  Experienced and qualified in the internal 
quality process

•  Experienced in learner attainment and 
progression

•  Occupational competence within working 
environment

Phil Heritage

Chris Edwards

John Vaughan

Trevor Batt

Calum Mansell

Mark Duffy

Kevin Winship

Kim Morris

John Brown

Joe Beesley

Gary Gundry

Chris Jones

Mark Baker

Pete Carty

Our team of Trainers and Assessors have decades of experience, many starting off as 
apprentices and progressing to senior roles within the sector. They are not just highly 
skilled trainers, they are also in the field helping customers day in and day out – they 
know the problems you face; they have the knowledge and experience you need to help 
to keep your residents safe. The feedback for our trainers and assessors is second to none!

The collective skills and experience of the team include:

Director Masterclasses 

Overview

Develop your Board’s safety and 
compliance skills with these 
Masterclasses.

Senior members of your organisation 
must have the utmost confidence 
in their safety and compliance at a 
cultural, strategic and operational level.

Our Masterclasses are designed to 
ensure that your safety culture is robust 
enough to keep your residents safe in 
their homes and that legal compliance 
obligations are understood.

Courses
•  Director’s Building Compliance Masterclass

  Essential to understand your legal compliance 
obligations are being met or, better still, exceeded.

•  Masterclass in Safety Culture and Leadership

  An experiential learning event to help you build a 
robust safety culture.

To find out more or make a booking, visit www.corgitechnical.com,  
email training@corgitechnical.com or call 01256 548 040. 
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Director’s Building Compliance 
Masterclass

Masterclass in Safety Culture  
and Leadership

The course covers:
This one-day guided learning event will give you an 
introduction to Asset and Building Management 
Compliance in the following areas:

•  Gas •  Asbestos • Legionella

•  Electric •  Fire •  Lifts

Who is it suitable for?
CEOs, Directors, Assistant Directors, Heads of 
Department.

Is this course for you?
Consider the following – are you confident that you 
have the correct people, processes, procedures and 
information in place? If you are unsure – then this course 
is for you.

•   How do you manage the gas and electrical 
compliance regime of your organisation and what 
areas of the business it impacts upon? How do you 
ensure that all aspects of safety are controlled across 
all operations undertaken by the organisation?

•   How do you manage and control the work of your 
external or in-house contractors? If contractors are 
external, you need to ensure the information you 
have regarding their credentials is sufficient to 
demonstrate you are taking all reasonable steps to 
ensure they are competent to undertake the work 
they are conducting for you.

•   Can you satisfy yourself that Legionella is 
appropriately controlled and is not a danger to your 
tenants who use or encounter water systems? Do 
you understand the Health and Safety Executive’s 
Approved Code of Practice ACOP L8 – Legionnaires’ 
disease and the Duty Holders responsibility?

•   Are you confident there are processes in place to 
effectively manage asbestos in buildings and meet 
your requirements as defined within The Control of 
Asbestos at Work Regulations 2012? Are you able to 
identify who the “Duty Holder” is under Regulation 4 
– Duty to manage asbestos? Is there a comprehensive 
“Assessment Plan” in place, is this being regularly 
reviewed and updated?

•   Have you identified who is responsible for Fire Safety, 
can your organisation fulfil your obligations under the 
Regulatory Reform (Fire Safety) Order 2005?

•   Do you have lifts in your organisation? Do you 
understand how to apply LOLER and PUWER and 
when the Health and Safety at Work etc Act will 
apply? Have you organised “Thorough Examinations”?

•   Are all your nominated Duty Holders aware of their 
responsibilities and are fully compliant?

What will the outcome be?
You will be confident in your knowledge to meet legal 
obligations and also understand the responsibilities of 
your compliance team.

What experience and qualifications are needed 
to take the course?
There are no formal entry requirements for this course 
but the course is designed for Director/CEO level. 

How is the course delivered?
Online or face to face in one full day or two half days.

Course Assessment 
A short summative assessment at the end of the course.

Course Material
Includes a useful Director’s Building Compliance 
Handbook and Log Book for reference.

Course Dates 
This tutor led course is run on demand.

The course covers:
The highly interactive workshop is designed to challenge 
conventional thinking and leave participants with 
practical insights and actions they can implement in 
their organisations. The workshop will introduce key 
concepts and principles for building strong safety 
cultures. It will provide a safe space to share experiences 
and learnings with each other.

Who is it suitable for?
Board members, CEOs, Directors, Assistant Directors, 
Department Heads.

What will the outcomes be?
•   Equips you with a range of tools and techniques to 

assess and improve safety culture and leadership

•   Creates an understanding about the nature of major 
accidents (low probability and high consequence 
events) and how to prevent them

•   Explores the role of executive leaders and boards in 
shaping cultures and an understanding of the levers 
and principles for doing so effectively

•   Generates specific actions and practices to enhance 
safety culture within your organisation and to develop 
yourself as a safety leader

What experience and qualifications are needed 
to take the course?
No prior experience or qualifications are required prior to 
attending this Masterclass. 

How is the course delivered?
It is delivered by the leading expert in this field Gill 
Kernick – a Master Consultant at JMJ Associates, former 
resident of Grenfell Tower and author of ‘Catastrophe 
& Systemic Change’ Also present will be a high profile 
guest speaker.

The Masterclass consists of a one-day workshop plus a 
follow-up virtual discussion.

Overview
As a senior member of your organisation, it is essential that you ensure that legal 
compliance obligations are met or exceeded. You also need to understand the 
skills and knowledge required by those who have day to day responsibility for 
compliance within your organisation. 

Overview
How can boards and senior executives build robust safety cultures that are resilient 
to low probability, high consequence events such as the Grenfell Tower Fire?

Following the fire and Dame Judith Hackitt’s Review ‘Building a Safer Future’, 
it is clear that the industry needs to transform its safety culture. This exclusive 
Masterclass provides practical insights and guidance into how boards and 
executives can build stronger safety cultures to ensure that their organisations are 
resilient to major incidents.

This Masterclass is brought to you by CORGI Technical Services and the ASCP, in 
association with JMJ Associates, a global leader in developing safety leadership 
and culture in high hazard industries.

COURSE COURSE

The course was really informative with the 
right balance of content and opportunities 

to ask questions.  The tutor, Mark Baker, facilitated 
the session very well and enabled all delegates to 
have an open and honest discussion about how 
they fare against compliance obligations – acted 
as a barometer amongst learning what makes 
for exceptional compliance.  I’d recommend the 
course to Directors who wish to continue to raise 
the bar of compliance in their organisation.

Neil Cox, Director of Homes, Accent Group

I have been shocked by some of the 
practices … a cultural and behavioural 

change is needed across the whole sector. The 
mindset of doing things as cheaply as possible 
and passing on responsibility for problems and 
shortcomings to others must stop. 

Dame Judith Hackitt
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Asset & Building Compliance  
Qualifications

Overview

In more recent times, we have seen 
a shift in training need as many 
roles encompass more compliance 
responsibilities. It is for this reason that 
we have developed both the Level 2 
and Level 4 qualifications in asset and 
building compliance. These unique 
qualifications incorporate not only gas 
and electrical safety, but also legionella, 
asbestos, fire safety and lift compliance 
- so relevant to many social housing 
providers.

Qualifications
Advanced 
•  Level 4 Diploma in Asset and Building 

Management Compliance

  Specially tailored course for professional managers 
responsible for compliance management across 
multiple disciplines, delivered as a one-day guided 
learning event followed by supported self-study to 
achieve the EAL accredited diploma qualification.

Intermediate 
•  Level 2 VRQ Award in Asset & Building  

Compliance Awareness 
A course that has been carefully created to suit 
the needs of those who need to understand the 6 
main areas of asset safety in order to support the 
compliance activities of their organisation.

Courses
•  Safety Compliance Standalone Modules

  Any of the 6 modules from the Level 4 VRQ Diploma 
in Asset and Building Management Compliance can 
be studied as a standalone course, accredited by  
the ASCP.

  Each module will include a one hour online tutor led 
induction, followed by an assignment to be completed 
by supported self-study. See page 15 for a breakdown 
of the different courses available.

To find out more or make a booking, visit www.corgitechnical.com,  
email training@corgitechnical.com or call 01256 548 040. 

Level 4 VRQ Diploma in Asset and  
Building Management Compliance

Who is it suitable for?

This course is designed specifically for those who are 
responsible for asset compliance in their organisation, 
and will enable managers not only to achieve legislative 
standards, but also ensure best practice is consistently 
maintained across their organisation.

What will the outcomes be?

This qualification will enable the learner to understand 
the requirements of managing gas safety and electrical 
compliance within rented residential accommodation, 
understand how to manage fire safety, asbestos 
management for duty holders, legionella risk 
assessment for simple domestic-style water systems 
and understand the requirements of managing lift 
safety.

They will understand the principles around asset 
and buildings management compliance and the 
various pieces of legislation that need to be 
understood and followed.

It will also ensure they are able to work with other 
departments in their organisations with regards 
to compliance safety issues which need to be 
considered within a wide range of the activities 
the organisation undertakes. 

What experience and qualifications are needed 
to take the course?

No formal entry requirements are needed for 
this course. Anyone working in social housing 
responsible for asset compliance across their 
organisation, including those who may not have 
a technical qualification, can apply. 

Reduced fees and exemptions from some of the gas 
and / or electrical modules are available for students 
who have completed CORGI Level 4 VRQ gas or 
electrical qualifications.

How is the course delivered?

A one-day training event with access to online learning 
materials equips learners with the knowledge they 
require. Assessment is via a series of set assignments. 
The qualification is flexible and is expected to be 
completed within 24 months of the induction day. 

Units covered:

• Gas Safety 
Understand the requirements of the gas safety 
manager in relation to Gas Safety (Installation & Use) 
Regulations.

• Electrical Safety 
Understand the requirements of the electrical safety 
manager within tenanted accommodation.

• Fire Safety 
Designed for any professional contributing to the fire 
risk assessment process.

• Asbestos Legislation Compliance 
Learn how to manage asbestos and comply with 
Regulation 4: The Duty to Manage.

• Legionella Risk Control 
Understand the day-to-day responsibilities when 
managing and controlling the risk of legionella.

• Lift Safety 
Understand safety management responsibilities 
around inspection, testing and maintenance of lifts 
and lifting platforms.

Overview
Equivalent to a Higher National Certificate or the first year of a Degree, this 
qualification is designed to enhance awareness and understanding of crucial 
asset and building management fields and provide the skills and knowledge to 
meet current legislation requirements across a variety of disciplines, namely gas, 
electrical, legionella, asbestos, fire and lifts. 

QUALIFICATION

Anybody working in the housing 
compliance sector should seriously 

consider this excellent qualification. No matter 
how long you have been doing the job you will be 
surprised how much you have forgotten or didn’t 
even know. Great support throughout including 
my very knowledgeable mentor.”

Pete Sandry, Compliance Manager, Cornwall Housing
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Level 2 VRQ Award in Asset and Building  
Compliance Awareness

Who is it suitable for?

This course is designed specifically for those who are 
involved in asset compliance activities within their 
organisation, or those looking to move into this area.

What will the outcomes be?

This qualification will enable the learner to gain a 
basic understanding of the legal responsibilities and 
requirements of gas, electrical, fire, legionella, asbestos 
and lift safety and compliance within rented residential 
accommodation, and their importance in maintaining 
the safety of tenants and assets.

Learners will gain a suitable level of knowledge 
of compliance requirements to enable them to 
contextualise their own work within the team and carry 
out their compliance support activities effectively.

What experience and qualifications are needed 
to take the course?

No formal entry requirements are needed for this 
course. Anyone working in the rented accommodation 
sector and those involved in supporting asset 
compliance activities in their organisation will benefit 
from this course. This course is also suitable for anyone 
wishing to move into a compliance support role who 
have no prior knowledge of this subject.

How is the course delivered?

This course consists of a half day training event followed 
by an assessment via a multiple-choice paper in the 
afternoon. Units covered:

• Fire Safety  
An explanation of fire risk assessments  
and their application

• Asbestos Awareness  
Understanding the risks of asbestos and  
associated safety requirements

• Assessing Risk from Legionella 
An overview of legionella risk management  
and control responsibilities

• Electrical Compliance  
Understanding existing legislation and guidance  
for electrical safety compliance

• Gas Safety 
An outline of regulations and requirements  
for gas safety and compliance

• Lift Safety 
An overview of the requirements of lift safety and 
compliance and responsibilities for maintenance

Overview
This qualification builds sufficient awareness of 6 key areas of compliance 
enabling individuals to support those responsible for compliance management. 
It is delivered at a non-technical level, making it the ideal qualification for those 
working in, or new to, asset compliance.

QUALIFICATION

I  really enjoyed this course. It worked nicely 
over Microsoft Teams. In fact I enjoyed it 

so much I am now seeking approval to do the L4 
Diploma qualification!”

Matthew Dawe, Servicing Supplier Supervisor 
Aster Group

Safety Compliance Standalone Modules

Who is it suitable for?

These individual courses are designed for those 
responsible for asset compliance in their organisation 
and will enable managers to ensure best practice is 
maintained consistently across their organisation, whilst 
achieving legislative standards.

What will the outcome be?

Depending on which discipline you study for, you will 
understand the principles around asset and buildings 
management compliance and the various pieces of 
legislation pertaining to it. The course will also provide 
guidance to help you work with other departments 
in your organisation to ensure safety and compliance 
procedures are complied with.

What experience and qualifications are needed to 
take the courses?

There are no formal entry requirements for these 
courses. 

How are the courses delivered?

These courses are ideal for those who prefer to study 
through distance learning, allowing you to learn in your 
own time, wherever you choose, commencing with an 
hour long online induction by your tutor. You will have 
access to a range of material and support from your 
assessor.

Courses available are:

• Gas Safety 
Understand the requirements of the gas safety 
manager in relation to the Gas Safety (Installation & 
Use) Regulations

• Electrical Safety 
Understand the requirements of the electrical safety 
manager within the Social Housing sector

• Fire Safety 
Designed for managers and supervisory staff who 
need to ensure that their organisation meets its 
responsibilities under fire safety legislation

• Asbestos Legislation Compliance 
This module is for those with a direct or indirect 
responsibility for the management of asbestos within 
buildings including meeting compliance with “The 
Duty to Manage”

• Legionella Risk Control 
Understand the day-to-day responsibilities when 
managing and controlling the risk of legionella

• Lift Safety 
Understand the safety and responsibility for a manager 
to ensure lift safety is not compromised

Overview
For those wishing to learn compliance management in a specific area and not 
wanting to take on the commitment of a Level 4 Diploma, we offer the 6 areas of 
compliance in individual courses. Each course will entail a one hour, on-line, tutor 
led induction, followed by a self-study assignment, where you will receive all the 
guidance you need to understand the crucial compliance requirements of your 
area of discipline.

COURSE

14 15

Useful course and good induction/
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Gas Safety Qualifications

Qualifications
Advanced

•  CORGI Level 4 VRQ Certificate in Gas Safety in Social 
Housing

  A comprehensive course for professional managers 
responsible for gas safety management in social 
housing, delivered as a one-day guided learning event 
followed by supported self-study to achieve this EAL 
regulated VRQ qualification.

•  CORGI Level 4 VRQ Certificate in Gas Safety in 
Facilities Management

  Developed for professional managers responsible for 
gas safety management within facilities and estate 
management, delivered as a one-day guided learning 
event followed by supported self-study to achieve this 
EAL regulated VRQ qualification.

•  CORGI Level 3 VRQ Certificate in Gas Auditing 
Processes

  The ideal course for those responsible for gas audit 
work, this is a one-day guided learning event followed 
by supported self-study to achieve this EAL accredited 
qualification.

Intermediate

•  CORGI Level 2 VRQ Award in Gas Safety Awareness 
in Social Housing 
Designed for staff in support roles, such as housing 
officers, social workers, surveyors, maintenance 
operatives and frontline staff, delivered over one day, 
with an assessment to achieve this EAL regulated 
qualification.

Entry Level

• CORGI Level 1 VRQ Award in Gas Safety Awareness  
 for Staff or Tenants
  Half-day course, providing new starters or tenants 

with a basic induction into gas safety awareness.

•  Level 1 VRQ Award in Gas & Electrical  
Safety Essentials 
Half day course providing combined gas and electrical 
safety essentials training for frontline staff, tenants or 
new team members.

Courses
•  Gas in Social Housing and Acting on Unsafe 

Situations Seminar (for Engineers)
  For Gas Engineers working in social housing to be 

aware of the Gas Industry Unsafe Situations Procedure 
as well as landlords duties. This is a 3 hour course.

Overview

Our Gas Safety qualifications are designed for management, frontline staff, new 
starters and administrators who are involved with, or responsible for, gas safety 
within their organisation. Each course is specifically tailored to offer just the right 
level of information needed, and every course is delivered in an informative and 
engaging manner by one of our qualified technical experts.

To find out more or make a booking, visit www.corgitechnical.com,  
email training@corgitechnical.com or call 01256 548 040. 
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Compliance Awareness Seminar for Residents

Who is it suitable for?

This residential seminar is ideal for residents who wish 
to participate and have a greater understanding of 
the responsibilities of the Duty Holder. The course will 
address legislation requirements on essential safety of 
gas, electric, fire, asbestos, legionella and lifts, as well as 
when and why it is necessary to carry out maintenance, 
servicing and safety inspections. What type of 
documentation they should receive and what levels 
of service should be provided? Residents will be able 
to use their voice to express safety issues within their 
environment, suggest improvements and have a sense 
of ownership.

What will the outcomes be?

Residents will become familiar with the core safety 
responsibilities in residential accommodations. They 
will feel empowered to respond and report matters of 
safety to the Duty Holder, providing a thread of reliable 
information which can be recorded, listened to and 
acted upon.

What experience and qualifications are needed?

There are no formal entry qualifications for this seminar. 

How is the course delivered?

This is a 3-hour trainer led presentation, delivered on-
line, through discussion, questions and answers.

Topics covered:

• Fire Safety

• Asbestos Awareness

• Assessing Risk from Legionella

• Electrical Compliance

• Gas Safety

• Lift Safety

Overview
The Golden thread of the Hackett report seeks to extend best practice beyond 
construction professionals to wider society, relaying key information about a 
building through a chain of stakeholders, from architects to engineers, to building 
safety managers to end-users. This seminar is an essential step in educating 
residents in best practice.

COURSE



CORGI Level 4 VRQ Certificate in Gas Safety 
Management in Social Housing

Who is it suitable for?
This qualification is suitable for staff who manage 
or oversee work on gas appliances. They will gain 
a comprehensive understanding of all aspects of gas 
safety, giving them credibility and confidence when 
dealing with qualified gas operatives. The qualification 
is for anyone in social housing who is responsible 
for gas safety management in their organisation 
including gas managers, asset managers, contract 
managers or similar.

What will the outcomes be?
This course will provide sufficient understanding and 
knowledge across the field of gas safety responsibilities. 
The learner will understand about the recruitment and 
management of contractors, about overseeing the 
annual gas maintenance programme, advising others 
within the organisation on safety matters, verifying 
documentation and managing quality control  
programmes etc.

What experience and qualifications are needed to 
take the course?
No formal entry requirements are needed for this course 
although anyone working in social housing responsible 
for gas safety management, including those who may 
not have a gas background or technical qualification, 
can apply. 

How is the course delivered?
The qualification is a one-day guided learning event 
facilitated by an experienced gas expert from CORGI, 
followed by self-study modules and assessment-based 
distance learning, all supported by the CORGI tutors.  
The qualification is flexible and is expected to be 
completed within 18 months of the induction day. 

The units covered are:

• Gas Safety Legislation 
An understanding of industry documentation and 
standards, and how they affect the work undertaken 
by qualified operatives

• Gas in Social Housing 
The requirements of social housing providers when 
dealing with gas in all aspects of their work, covering 
such areas as employee awareness and quality control 

• Carbon Monoxide 
An explanation of the combustion process, how carbon 
monoxide is formed, its effect on the human body and 
how to spot the danger signs

• Flues and Ventilation 
An in-depth look at two of the most important aspects 
that determine the safe functioning of appliances 

• Appliances, Meters and Pipework 
An understanding of the different types of appliances, 
meter and gas installations.

What can this course lead to?
CORGI Level 4 VRQ Certificate in Gas Safety in  
Facilities Management
Level 4 Diploma in Asset & Building Management 
Compliance
CORGI Level 4 VRQ Certificate in Electrical Safety 
Management in Social Housing

Overview
Do you have the skills and knowledge to deliver effective gas safety management? 
Demonstrate your commitment to gas safety with a nationally recognised 
professional qualification. 

Equivalent to a Higher National Certificate or the first year of a Degree, this CORGI 
Level 4 VRQ Certificate in Gas Safety Management in Social Housing has been 
specifically designed to meet the needs of management in social housing who are 
responsible for gas safety in their organisation. It is intended to ensure that they 
understand the dangers that can be associated with domestic gas appliances and 
installations and will be more able to identify risks before incidents occur.

QUALIFICATION

A HUGE THANK YOU to you and the team 
for helping me pass this course, I have found 

it extremely satisfying and this has increased my 
knowledge in gas in social housing environment 
exponentially, I am so pleased. THANK YOU !!”

CORGI Level 4 VRQ Certificate in Gas Safety 
in Facilities Management

Overview
Would a qualification in gas safety, tailored for those in facilities management, help 
you to better carry out your role? Can you demonstrate your skills and knowledge in 
gas safety management?

Equivalent to a Higher National Certificate or the first year of a Degree, this 
CORGI Level 4 VRQ Certificate in Gas Safety in Facilities Management is designed 
specifically for those with a responsibility for gas safety in facilities and estate 
management. It is ensures you understand the dangers associated with gas 
appliances and installations, to identify risks before incidents occur.

Who is it suitable for?
This course is suitable for management or contractors 
working in facilities management roles in any large 
facility with mixed domestic or commercial applications 
in any sector – including FM, NHS, prisons, MOD, 
education or similar – and who have responsibility for 
gas safety.

What will the outcomes be?
This qualification will enable the learner to understand 
the requirements of gas safety management with regard 
to legislation. They will understand the responsibilities 
they, and their organisation, need to fulfil to ensure gas 
safety, and that regulatory requirements are met.

It will also ensure they are able to work with other 
departments in their organisations which are carrying 
out works which may affect gas safety on, for example, 
new/existing gas appliances and installations.

What experience and qualifications are needed to take 
the course?
No formal qualifications are required, however, anyone 
working in facilities management who is responsible 
for gas safety management, including those who may 
not have a gas background or technical qualification can 
apply.

How is the course delivered?
The qualification is a one-day guided learning event 
facilitated by an experienced gas expert from CORGI, 
followed by self-study modules and assessment-based 
distance learning, all supported by the CORGI tutors. The 
qualification is flexible and is expected to be completed 
within 24 months of the induction day.

The units covered are:

•  Gas Safety Legislation 
An understanding of industry documentation and 
standards, and how they affect the work undertaken by 
qualified operatives

• Gas Safety in Facilities Management 
The requirements of facilities and estate management 
providers when dealing with gas in all aspects of their 
work, covering such areas as employee awareness and 
quality control

• Carbon Monoxide & Combustion 
An explanation of the combustion process, how carbon 
monoxide is formed, its effect on the human body and 
how to spot the danger signs

• Flueing and Ventilation of Industrial & Commercial 
Gas Appliances 
An in-depth look at two of the most important aspects 
that determine the safe functioning of appliances

• Industrial Gas Appliances, Meters and Pipework 
An understanding of the different types of appliances, 
meter and gas installations that are found in facilities 
management and estates

• Commercial Catering Installations & Appliances 
An overview of a safe working environment within 
commercial catering

What can this course lead to?
Level 4 Diploma in Asset & Building Management 
Compliance

CORGI Level 4 VRQ Certificate in Gas Safety 
Management in Social Housing

QUALIFICATION
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CORGI Level 3 VRQ Certificate in Gas 
Auditing Processes

Who is it suitable for?

This qualification is designed for those who undertake 
gas audit work in any sector, including social housing. 
Those working within the gas industry have a great 
responsibility to ensure that individuals are not affected 
by the work activities undertaken by any company or 
organisation. One of the main aspects of ensuring these 
properties are safe is by confirming that gas appliances 
have been installed and serviced correctly by employing 
quality control auditing processes. There is also a need 
for the social housing landlord to ensure they comply 
with legislation, in particular the Gas Safety (Installation 
& Use) Regulations 1998 and the Health and Safety at 
Work Act.

What will the outcomes be?

The learner will be able to carry out the assessments 
required to evaluate an organisation’s management 
of risk. The qualification gives an understanding of the 
role of a gas auditor and the best practice procedures 
in gas auditing activities, such as identifying unsafe 
situations and the importance of detailed technical 
reports.

What experience and qualifications are needed to 
take the course?

It is expected that the learner is Gas Safe Registered and 
holds current ACS qualifications.

How is the course delivered?

One-day guided learning event delivered by 
experienced CORGI tutors, followed by self-study 
modules and assessment based distance learning 
which is supported by the CORGI tutors. The 
qualification is flexible and is expected to be completed 
within 18 months of the induction day.

Covers key areas of gas audit processes: 
 
•  Gas Industry Legislation 

An overview of the legal requirements placed  
on social landlords

• Assessing Quality Control Level 
Understand how to assess the level of Quality Control 
that will be required to determine risk

•  Planning Gas Audit Processes 
Schedule operations to meet customer requirements 
when planning Gas Auditing activity

• Assessing Gas Work 
Understand how to safely assess the potential risks by 
applying current legislation and regulations

• Effective Communications 
Develop and maintain effective customer relationships. 

What can this course lead to?

CORGI Level 4 VRQ Certificate in Gas Safety 
Management in Social Housing

CORGI Level 4 VRQ Certificate in Gas Safety 
in Facilities Management

Level 4 VRQ Diploma in Asset and Building 
Management Compliance

Overview
A qualification designed for those who would like to undertake gas audit work 
in any sector, including social housing, so that they can assess an organisation’s 
management of risk. Equivalent to an A Level/BTEC or NVQ Level 3, it gives a 
detailed understanding of the role of a gas auditor and best practice procedures, 
as required by gas managers.

QUALIFICATION

I have found your course to be one 
of the best that I have attended. It 

has opened my eyes in many areas, and at 
times it has been very challenging, but at 
the same time most enjoyable. I will most 
certainly recommend this course to all others. 
I thank you all for your time, and knowledge. 
The course, and the support you provide is 
outstanding, I hope that I get the chance to 
complete other courses that you hold.”

Brian Turner, Swale Heating

CORGI Level 2 VRQ Award in Gas Safety 
Awareness in Social Housing

Who is it suitable for?

It is suitable for housing staff who are in the front 
line of gas safety every day, in roles such as housing 
officers, social workers, surveyors, maintenance 
operatives, call centre staff, gas admin staff and voids 
officers. This qualification builds awareness in 
a non-technical way and so is suitable for internal 
or external social housing staff.

What will the outcomes be?

The topics in this qualification provide staff with enough 
in-depth information to give them the confidence 
to identify and act upon situations that they may 
encounter when visiting properties or talking to tenants 
on the telephone. 

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this 
qualification.

How is the course delivered?

A half day training programme with an experienced 
CORGI tutor, followed by a written assessment 
consisting of multiple choice questions and short 
answer responses.

The topics covered are:

• Gas Awareness 
An understanding of how gas behaves as it leaks 
and how it burns safely

• Carbon Monoxide (CO) Awareness 
An explanation of how CO is produced, what it does 
to the body and how to recognise the symptoms 
of CO poisoning

• CO Detection 
Understanding the safety measures 
that can reduce the risk of CO poisoning

• Safe Gas Appliances 
Identifying good combustion and unsafe 
appliances/installations

• Landlord Responsibilities and Legislation 
An overview of the legal requirements placed 
on social landlords

• Gas Safe Registration 
An understanding of the registration requirements 
and how to check operatives’ qualifications

• Dealing with Reports of Fumes and Gas Escapes 
How to keep your customers/tenants safe 
in their homes

What can this course lead to?

CORGI Level 4 VRQ Certificate in Gas Safety 
Management in Social Housing

CORGI Level 4 VRQ Certificate in Gas Safety 
in Facilities Management

Level 4 VRQ Diploma in Asset and Building 
Management Compliance

CORGI Level 3 VRQ Certificate in Gas Auditing 
Processes

Overview
Do you want your front line staff to have a recognised qualification in gas 
safety awareness? Would your reputation be enhanced by demonstrating your 
commitment to gas safety? The Level 2 VRQ has been designed specifically 
for front line social housing staff to help raise their awareness of gas safety 
issues so that they can better carry out their roles within social housing. 

QUALIFICATION

The training was really good thank 
you. Despite this training being online, 

I was really encouraged to ask questions and 
fully participate. My trainer had expert subject 
knowledge and the course was totally relevant 
to my role. It was great being able to do this 
training from home. Overall 10/10!”

Donna Haze, Saffron Housing
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CORGI Level 1 VRQ Award in Gas Safety 
Awareness for Tenants

Who is it suitable for?

This qualification is designed for tenants in social 
housing to help increase their awareness of gas 
safety and fully understand the responsibilities of 
their landlord to comply with current legislation. 
It is particularly suitable for those who sit on resident 
panels, are tenant champions or who work closely 
with neighbourhood teams. 

What will the outcomes be?

Every social housing landlord has a responsibility 
to ensure they comply with legislation. In particular 
the Gas Safety (Installation & Use) Regulations 1998 
and the Health and Safety at Work Act. This qualification 
will help to build stronger relationships between 
the landlord and the tenant which will contribute to 
continuous improvement in gas safety. It can also be 
used to educate tenants who consistently refuse to 
allow access for annual service visits.

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this 
qualification.

How is the course delivered?

The qualification combines a half-day guided learning 
event given by CORGI tutors followed by an assessment 
consisting of a multiple-choice question paper. Topics 
covered include:

– Gas Industry Legislation

– Carbon Monoxide Awareness including 
   the Combustion Process

– Landlord and Tenant Responsibilities

– Emergency Control Valves

Courses are run on demand. 

Overview
Would a greater awareness of gas safety amongst your tenants help with access 
issues? Do they fully understand gas safety and your responsibilities as a landlord? 
The majority of tenants living within social housing accommodation do not fully 
understand the legal responsibilities the landlord has when it comes to gas 
safety, nor do they possess basic gas safety awareness. This course is designed to 
raise awareness of basic safety aspects of gas installations, carbon monoxide and 
landlord and tenant responsibilities. 

QUALIFICATION

The presentation couldn’t have been 
better, absolutely professional.

Probably the best presentation I have ever 
attended – anywhere”

CORGI Level 1 VRQ Award in Gas Safety 
Awareness for Staff

Who is it suitable for?

This qualification builds awareness in a non-technical 
way and so is suitable for internal or external social 
housing staff. It can be taken by staff members who 
visit properties or interact with tenants and those 
who need to understand organisational and tenant 
responsibilities regarding gas safety. These could 
include roles such as finance, tenant liaison officers 
or HR departments. It would be particularly useful 
as an induction tool for new starters to give a basic 
understanding of gas safety and legislation.

What will the outcomes be?

This VRQ Award will introduce the learner to the 
requirements of current gas legislation with regard 
to landlords, make them aware of signs of poor 
combustion and spillage of combustion products back 
into properties, enable them to recognise the symptoms 
of carbon monoxide poisoning and give them the 
confidence to act swiftly and correctly if they do come 
across such issues.

This qualification is also designed for those employees 
who wish to increase their individual awareness of gas 
safety and have an introduction to the responsibilities 
of their organisation to comply with current legislation. 
This will build stronger relationships between the 
organisation and the tenants which will contribute 
to continuous improvement within this sector.

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this 
qualification.

How is the course delivered?

The qualification combines a half-day guided learning 
event given by CORGI tutors followed by a multiple 
choice question paper. The course covers:

– Gas Industry Legislation

– Carbon Monoxide Awareness including  
   the Combustion Process

– Emergency Control Valves

– Landlord and Tenant Responsibilities

Course are run on demand.

What can this course lead to?

CORGI Level 2 VRQ Award in Gas Safety Awareness 
in Social Housing

Overview
This is a nationally recognised qualification for your staff to demonstrate your 
commitment to gas safety. Do your staff understand gas safety issues? Do you 
have new starters who need to have a basic induction into gas safety issues? 
Increase gas safety levels for you and your staff by setting up a CORGI Level 1 VRQ 
Award for Gas Safety Awareness for Staff course at your organisation – designed 
and delivered by highly experienced CORGI tutors. 

QUALIFICATION

Excellent informative course, great 
trainer full of knowledge, friendly and 

easy going would recommend, next level 
please”

22 23



Level 1 VRQ Award in Gas and  
Electrical Safety Essentials  

Gas in Social Housing and Acting on Unsafe  
Situations – Seminar (for Engineers)

Who is it suitable for?

This seminar is aimed specifically at Gas Engineers 
working in social housing.

What will the outcomes be?

Gas Engineers working in social housing need to be 
aware of the Gas Industry Unsafe Situations Procedure 
as well as landlords’ duties so that they can support the 
landlords they work with. Engineers should understand 
why they are asked to perform certain tasks in a certain 
way in the social housing sector. This seminar has 
been designed with that in mind and to promote best 
practice for gas engineers acting on unsafe situations in 
a social housing environment. 

What experience and qualifications are needed 
to take the course?

As this seminar is aimed at gas engineers, attendees 
must be or have previously been Gas Safe registered. 

How is the course delivered?

This is delivered in a 3 hour seminar aimed at informing 
and updating staff, followed by a multiple choice 
questionnaire at the end of the seminar. Topics covered:

–  Landlords duties and how engineers can support the 
landlord in satisfying those duties

–  Review of the Gas Industry Unsafe Situations 
Procedure, current edition and changes from 
previous versions

–  A discussion around some of the myths surrounding 
landlords’ duties and completion of Landlords Gas 
Safety Records (LGSRs/CP12s)

–  What engineers need to do in certain situations, 
including examples of unsafe situations, to meet 
their obligations as a gas engineer and to support 
the landlord in satisfying their duties

–  Comprehensive Question and Answer session with a 
CORGI Technical Safety Manager

Overview
The Gas Industry Unsafe Situations Procedure was originally issued in 1998 by 
CORGI (the registration scheme administrator at the time) to provide guidance to 
registered engineers when encountering unsafe situations and required to comply 
with Regulation 34 of the Gas Safety (Installation and Use) Regulations.

QUALIFICATION COURSE

Who is it suitable for?

This qualification is ideal for staff working within any 
organisation including social housing. It covers the 
essentials of gas and electrical safety from a non-
technical viewpoint, making it perfect for those in 
customer-facing roles, as well as those who need a 
basic understanding of organisational and tenant 
responsibilities regarding gas and electrical safety.   
Roles might include Tenant Liaison, Call Centre 
Response and Maintenance Scheduling. Support 
functions such as HR and Finance would find it 
beneficial to attend. This course can also be used as 
part of an induction for new starters to the organisation, 
to aid comprehension of their own role and their 
organisations’ responsibilities in relation to gas and 
electrical safety.

What will the outcomes be?

This VRQ award has been designed to give a good entry-
level understanding of some of the issues surrounding 
gas and electrical safety within any organisation, 
including social housing. It looks at some of the different 
aspects of gas and electrical safety, gives an overview 
of key legislation that exists, their organisation’s 
responsibilities, and how their own role can contribute 
to meeting compliance and identify potential gas and 
electrical safety issues. 

What experience and qualifications are needed?

There are no formal entry requirements for this 
qualification.

How is the course delivered?

The qualification combines a half-day guided learning 
event led by one of our experienced tutors, followed 
by a summative assessment consisting of a multiple-
choice question paper. This ensures students have 
learnt and understood the course content.

This qualification covers the following aspects of gas 
and electrical safety: 

Gas Safety:

• Registration for Gas Engineers

• Emergency Control Valves

• Combustion Process

• Ventilation

• Carbon Monoxide Awareness

• Legislation – Regulation 36

Electrical Safety: 

• Understanding Electricity

• Hazards of Electricity

• How to Stay Safe

• Landlord’s Responsibilities

 Courses are run on demand.

What can this course lead to?

Level 2 VRQ Award in Electrical Safety Awareness

CORGI Level 2 VRQ Award in Gas Safety Awareness in 
Social Housing

Level 2 VRQ Award in Asset & Building Compliance 
Awareness

Overview
If you have new starters or staff who are required to have a basic understanding 
and awareness of gas and electrical safety issues, then this course is an ideal 
introduction into these two important key compliance areas. 
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Excellent. Felt like a one-to-one session 
which is remarkable given the Teams 

environment. As good a training session I have 
experienced. Essential+ relevant + practical. 
Thank You.”

David Scott, Berwickshire Housing



Level 4 VRQ Certificate in Electrical Safety  
Management in Social Housing

Who is it suitable for?

The qualification is for anyone in social housing 
responsible for electrical safety management, including 
those who may not have an electrical background 
or technical qualification but need to have a good 
understanding of electrical issues. These roles might 
include asset managers, mechanical & electrical 
managers, FM manager, contract manager, cyclical 
works manager, compliance manager, technical safety 
officer/manager or people wishing to progress their 
career opportunities.

What will the outcomes be?

This course will enable the learner to understand the 
requirements of the social landlord with regard to 
legislation. They will understand the responsibilities 
they, and their organisation, need to fulfil to ensure 
tenants are safe and regulatory requirements are met.

It will also ensure they are able to work with other 
departments in their organisations which are carrying 
out works which may affect electrical safety, for example 
on new/existing electrical appliances and installations.

What experience and qualifications are needed to 
take the course?

There are no formal entry requirements for this 
qualification although anyone working in social housing 
responsible for electrical safety management, including 
those who may not have an electrical background or 
technical qualification, can apply.

How is the course delivered?

The course starts with a one-day guided learning event 
taken by experienced tutors and is followed by self-
study modules. The qualification is flexible and to be 
completed within 18 months of the induction day. 
Units covered:

• Statutory and Non-Statutory Requirements

• Understanding Circuits, Definitions, Installation 
Methods and Classification Types

• Procedure for the In-Service Inspection and Testing 
of Electrical Equipment

• Managing Electrics in Social Housing

• Electrical Safety and Responsibilities

What can this course lead to?

Level 4 Diploma in Asset and Building Management 
Compliance 

What previous course delegates have said

“Initially, I found the assignments quite challenging. 
However, as I progressed I could see a clear path the 
units were following. Students learn how to understand, 
identify and implement management of electrical 
safety which minimises the risk of incidents occurring 
as a result of unsafe working practices.”

Overview
This course has been designed for managers in social housing who have 
responsibility for the safety of electrical appliances and installations in their 
tenants’ properties. It builds an understanding of electrical dangers, landlord 
responsibilities and legislation, in particular the Electricity at Work Regulations, 
IET Wiring Regulations and the Health & Safety at Work Act.

Who is it suitable for?

The qualification is for anyone in social housing 
responsible for electrical safety management, including 
those who may not have an electrical background 
or technical qualification but need to have a good 
understanding of electrical issues. These roles might 
include Asset Managers, Mechanical & Electrical 
Managers, FM Managers, Contract Managers, cyclical 
Works Managers, Compliance Managers, Technical 
Safety Officers/Managers or people wishing to progress 
their career opportunities.

What will the outcomes be?

This course will enable the learner to understand the 
requirements of the social landlord with regard to 
legislation. They will understand the responsibilities 
they, and their organisation, need to fulfil to ensure 
tenants are safe and regulatory requirements are met.

It will also ensure they are able to work with other 
departments in their organisations which are carrying 
out works which may affect electrical safety, for example 
on new/existing electrical appliances and installations.

What experience and qualifications are needed to 
take the course?

There are no formal entry requirements for this 
qualification although anyone working in social housing 
responsible for electrical safety management, including 
those who may not have an electrical background or 
technical qualification, can apply.

How is the course delivered?

The course starts with a one-day guided learning 
event taken by experienced tutors and is followed by 
self-study modules. The qualification is flexible and 
is expected to be completed within 18 months of the 
induction day. 

Units covered:

• Statutory and Non-Statutory Requirements 
To achieve a good appreciation of statutory and 
non-statutory requirements relevant to electrical 
equipment, installations and maintenance

• Understanding Circuits, Definitions, Installation 
Methods and Classification Types 
Encompasses the knowledge required to reduce the 
possibility of electrical shocks

• Procedure for the In-Service Inspection and Testing 
of Electrical Equipment 
An understanding of the principles and reasons for 
the in-house inspection and testing of electrical 
installations and equipment

• Managing Electrics in Social Housing 
An understanding of the requirements of a manager 
who is responsible for managing electrical operatives 
in the field

• Electrical Safety and Responsibilities 
Covers the responsibilities a manager might encounter 
to ensure electrical safety is not compromised

What can this course lead to?

Level 4 Diploma in Asset and Building  
Management Compliance 

CORGI Level 4 VRQ in Gas Safety Management  
in Social Housing

Overview
This course has been designed for managers in social housing who have 
responsibility for the safety of electrical appliances and installations in their 
tenants’ properties. Equivalent to a Higher National Certificate or the first year of a 
Degree, it builds an understanding of electrical dangers, landlord responsibilities 
and legislation, in particular the Electricity at Work Regulations, 
IET Wiring Regulations and the Health & Safety at Work Act.

Electrical Safety Qualifications

Overview

Delivering knowledge and understanding of safety legislation, these qualifications 
enable social housing organisations to maintain a competent and motivated 
workforce and to provide good customer service at all levels. Each course is 
delivered in an informative, co-operative and engaging manner by a qualified 
technical expert. They are designed for management, frontline staff, new starters 
and administrators involved with, or responsible for, electrical safety.

Qualifications
Advanced 
•  CORGI Level 4 VRQ Certificate in Electrical Safety 

Management in Social Housing

   Designed for managers in social housing who have 
responsibility for the safety of electrical appliances 
and installations in their tenants’ properties. It builds 
an understanding of electrical dangers, landlord 
responsibilities and legislation, in particular, the 
Electricity at Work Regulations, IET Wiring Regulations 
and the Health & Safety at Work Act.

•  Level 3 VRQ Certificate in 18th Edition  
Electrical Wiring Regulations (BS 7671) 
An online or classroom-based course specifically 
designed for anyone working in the electro-technical 
sector needing knowledge of Electrical Installations BS 
7671: 2018 – commonly referred to as 18th Edition  
or Wiring Regulations.

Intermediate

•  AESM Level 2 Electrical Safety Awareness 
in Social Housing 
For roles such as housing officers, surveyors, 
maintenance operatives, call centre staff, admin staff 
and voids officers will find this course beneficial. 

Also ideal for senior managers without professionally 
recognised electrical qualification.

Entry level

•  AESM Level 1 VRQ Award in Basic Electrical Principles
  Provides new starters or tenants with a basic 

introduction into electrical safety awareness.

•  Level 1 VRQ Award in Gas & Electrical Safety 
Essentials 
Gas and electrical safety essentials for frontline staff, 
tenants or new team members. Please see page 22  
for details.

Courses
• Safe Isolation Procedure and Training 
  Enables staff to perform safe isolation of single phase 

electrical circuits for the purposes of work, repair or 
maintenance.

• Electrical Installation Conditions Report EICR 
  Provides a comprehensive understanding of  

the report.

• Electrical Visual Inspection Seminar 
  For non technical personnel to understand how to 

carry out an electrical visual inspection.

To find out more or make a booking, visit www.corgitechnical.com,  
email training@corgitechnical.com or call 01256 548 040. 

QUALIFICATION

For me personally, I found the day 
enjoyable and informative. The online 

experience was really good. Thanks again for 
providing a clear insight into what we need to  
do to successfully complete the qualification.”

Julian Montgomery, Department Head, Maintenance 
Services, Nottingham Community Housing Association
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Level 3 VRQ Certificate in 18th Edition  
Electrical Wiring Regulations (BS7671) 

Level 2 VRQ Award in Electrical Safety 
Awareness in Social Housing

Who is it suitable for?

This qualification is suitable for individuals that require 
an understanding of BS 7671 such as Electrical Safety 
Managers, Contractors, Practicing Electricians, Electrical 
Engineers, Contracts Managers and other related trades.

What will the outcomes be?

Upon completion of the full course, individuals will be 
conversant with the format, content and application 
of the Requirements for Electrical Installations BS 
7671:2018 (18th Edition). Upon completion of the update 
course, delegates will be conversant with the scope and 
nature of the changes from BS 7671:2015 - Requirements 
for Electrical Installations (17th Edition) Amendment 3 to 
BS 7671:2018 - Requirements for Electrical Installations 
(18th Edition).

What experience and qualifications are needed to 
take the course?

There are no formal entry requirements for the full 
course. However, it is generally accepted that learners 
should have a good knowledge of electrical installation 
work and electrical science. The update course is 
designed for individuals who have a good working 
knowledge of the regulations and have a current 
qualification to BS 7671:2015.

How is the course delivered?

Whether you choose to study the update course or the 
full training course, you can select to learn via either:

•   Self-led online training 
Study at your own pace and access online resources 
and materials to support your learning. This option 
takes you through a series of modules, finishing 
with an online exam simulation with result analysis, 

preparing you for the final examination. Average study 
duration for the online course is estimated between 
15-20 hours, dependant on existing knowledge level. 
The innovative online system tracks progress, meaning 
you can stop, start and revisit modules at any time 
during the process.

•   Classroom-based study  
A one-day update or three-day full tutor-led course 
with advice and guidance from experts in the subject 
field. Courses are delivered by highly experienced 
tutors who will support students providing 
clarification and answering specific questions.  

In order to achieve a certificate in Requirements for 
Electrical Installations BS 7671:2018 (18th Edition) all 
delegates, whether studying online or in a classroom 
environment, are required to complete a full 2-hour, 60 
question examination, which covers the whole book 
of Regulations. It is therefore strongly recommended 
that anyone who does not have a current 17th Edition 
Amendment 3 qualification undertake the full course. 
The final invigilated exam requires delegates to bring 
a copy of the Regulations with them for reference and 
must be undertaken in person at an approved centre. 

What can this course lead to?

Level 4 VRQ in Electrical Safety Management  
in Social Housing

Level 4 Diploma in Asset & Building  
Management Compliance

Who is it suitable for?

Designed specifically for housing staff in the frontline 
of electrical safety every day, it would suit roles 
such as housing officers, social workers, surveyors, 
maintenance operatives, call centre staff, void officers 
and administration staff. This qualification is also ideal 
for senior managers who do not hold a professionally 
recognised electrical qualification.

What will the outcomes be?

The topics in this qualification provide staff with enough 
in-depth information to give them an increased level of 
confidence to identify and act upon situations that they 
may encounter when visiting properties or talking to 
tenants on the telephone. 

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this 
qualification.

How is the course delivered?

This course consists of a half day training event followed 
by an assessment via a multiple choice paper in the 
afternoon.

Units covered:

• Understanding Electricity

 A basic understanding of the components needed 
for electricity to work

• Understanding Basic & Fault Protection

 What are the things we can do to reduce risk

• Legislative Documents

 The documentation you need in place to demonstrate 
and maintain compliance

• Inspection & Testing of Electrical Installations 
& Equipment

 An understanding of your legal responsibilities 
for servicing electrical installations

• Managing Electrics in Social Housing

 An overview of the challenges encountered, 
identifying solutions and improving best working 
practices

• Electrical Safety Responsibilities

 Covers who is legally accountable for electrical 
compliance within your organisation

What can this course lead to?

Level 4 VRQ in Electrical Safety Management 
in Social Housing

Level 4 Diploma in Asset & Building Management 
Compliance

Overview
This course is designed for anyone working in the electro-technical sector 
looking to achieve a Level 3 Award in the Requirements for Electrical 
Installations BS 7671: 2018 – commonly referred to as an 18th Edition or Wiring 
Regulations qualification. This course is available in two formats to suit 
individual requirements; classroom-based, usually delivered at your place  
of work, or online self study. Available as a full course, or an update to BS 
7671:2015 (17th Edition).

Overview
The Level 2 VRQ has been designed specifically for front line social housing 
staff to help raise their awareness of electrical safety issues so that they can 
better carry out their roles. The course delivers a recognised qualification 
which demonstrates the commitment of housing associations to electrical 
safety with relevant, quality training.

QUALIFICATION QUALIFICATION

The Tutor made the course easy to 
understand, and gave lots of examples.

Terri Elmy. Basildon Council
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AESM Level 1 VRQ Award 
in Basic Electrical Principles

Who is it suitable for?

This qualification builds awareness in a non-technical 
way and so is suitable for internal or external social 
housing staff. It can be taken by staff members who 
visit properties or interact with tenants and those 
who need to understand organisational and tenant 
responsibilities regarding electrical safety. These could 
include roles such as finance, tenant liaison officers 
or HR departments. It would be particularly useful 
as an induction tool for new starters to give a basic 
understanding of electrical safety and legislation.

What will the outcomes be?

This VRQ award has been designed to give a good entry-
level understanding of some of the issues surrounding 
electrical safety within any organisation, including social 
housing. It looks at some of the different aspects of 
electrical safety, gives an overview of key legislation that 
exists, their organisation’s responsibilities, and how their 
own role can contribute to meeting compliance and 
identify potential electrical safety issues.

What experience and qualifications are needed to 
take the course?

There are no formal entry requirements for this course 
although anyone working in electrical safety in social 
housing and require an introduction to the basic 
principles can apply. 

How is the course delivered?

The qualification combines a half-day guided 
learning event given by AESM tutors followed 
by a summative assessment consisting of a 
multiple-choice question paper. 

Topics covered include:

• Understanding Electricity

• Hazards of Electricity

• How to Stay Safe

• Landlords’ Responsibilities

• Working with Tenants to Achieve Compliance

What can this course lead to?

AESM Level 2 VRQ Award in Electrical Safety 
Awareness in Social Housing

Level 2 VRQ Award in Asset & Building  
Compliance Awareness

Overview
This qualification covers a wide range of subjects required by someone wishing 
to increase their awareness of electrical safety or is an ideal introduction to office 
staff new to the role.

QUALIFICATION

Safe Isolation Procedure and Training

COURSE

Who is it suitable for?

Initially this course was set up for gas engineers retaking 
their ACS exam but has been adapted for anyone likely 
to be isolating electrical systems. Typical delegates may 
include:

•  Electricians

•  Plumbers, gas fitters / engineers

•  Handymen

•  Kitchen fitters

What will the outcome be?

By the end of this course delegates will have the 
knowledge and ability to safely isolate single phase 
electrical installations. 

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this course. 

How is the course delivered?

This half day course is delivered in-house at your 
premises. The course combines a half-day guided 
learning event given by AESM tutors followed by a 
practical safe isolation assessment and a short multiple 
choice test.

Topics covered include:

•  Legislation 

•  Electric shock and the effects on the human body

•  Earthing and bonding

•  Safe working practises

•  Electrical test equipment

•  Safe Isolation Procedures (theory and practise) 
including Safe to Touch, Safe Isolation and  
Proving Dead

Overview
This half day course covers both practical and theory training in line with current 
regulations and recognised industry best practise guidelines and procedures. The 
knowledge obtained will enable candidates to perform safe isolation of single 
phase electrical circuits for the purposes of work, repair or maintenance etc.
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Electrical Installation Conditions  
Report EICR

COURSE

Who is it suitable for?

Those who are looking to contribute to the EICR 
assessment process may include:

• Housing Officers 

•  Facilities Managers

•  Building Surveyors

•  Call Centre Staff

•  Admin Staff

•  Building Safety Managers

•  Property Compliance Managers / Consultants

What will the outcomes be?

On completion of the course the learners will have 
underpinning knowledge of electrical installations and 
Electrical Installation Condition Reports (EICR) within a 
domestic property.

What experience and qualifications are needed 
to take the course?

There are no formal entry requirements for this course. 

How is the course delivered?

This half day course is delivered in-house at your 
premises. The course combines a half-day guided 
learning event given by an experienced AESM tutor 
followed by a short multiple choice assessment.

Topics covered:

•   What is the purpose of an Electrical Installation 
Condition Report (EICR)?

•   What it looks like/consists of, for both ‘visual’ and  
a ‘full’ inspection and test reports

•   An overview of section/box contained within  
the EICR

•   An overview of the Schedules of Inspection and 
Test Results (which will look at interpreting and 
evaluating some results)

•   An explanation of the coding system (C1 etc.) and 
where to get free authoritative guidance (BPG 4)

•   Q&A open session (with example documentation, 
submitted by delegates)

Overview
Are you familiar with the requirements of an EICR?

Do you or your staff members need to develop knowledge and understanding 
appropriate to the level of responsibility to meet industry standards?

This course is designed to provide a comprehensive understanding of the report, 
its function within safety and compliance policy and how the classification codes 
should be administered ensuring that the correct codes have been assigned to 
recommendations for action.

The group all felt that it was really well 
delivered and felt the content was very 

informative and relevant. Especially the level of 
detail around certification and fault codes with 
good visual examples. We all also liked the use 
and reference of the ateb examples that Chris 
used to make it relevant to ourselves.”

Linzi Laugharne, Maintenance and Compliance 
Coordinator, ateb

Electrical Visual Inspection Seminar

COURSE

Who is it suitable for?

For non-technical personnel on how to carry out an 
Electrical Visual Inspection. 

What will the outcomes be?

On completion of the course the learners will know how 
to carry out an Electrical Visual Inspection.

• What should be checked and why

• How to record the inspection

• When further action should be taken 

•  The role the Visual Inspection plays as part of the 
record of electrical safety in a property

All guidance complies with relevant devolved nations’ 
regulations.

What experience and qualifications are needed to 
take the course?

No prior experience is required.

How is the course delivered?

It can be delivered onsite or online. The seminar is 
approximately 2 hours long.Topics covered:

•   How electrical faults/shocks occur

• How to mitigate them

•  How to carry out a visual inspection – what to look  
at/for, photos and recording of inspection on an 
official form

•  What action to take if further remedial work  
is required

•  Awareness of the purpose of the inspection and 
completed form, as part of the electrical safety 
record for a ‘rental property’ between scheduled 
EICR dates)

Overview
This new seminar is ideal for organisations requiring Electrical Visual Inspections 
of tenanted properties in between EICR scheduled dates, such as short term lets, 
mutual exchanges etc, where attendance of a qualified electrician in the first 
instance is not required.

It is also ideal for Gas teams undertaking Electrical Visual Inspections when 
completing LGSRs on site.
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Bespoke Courses
In partnership with CORGI, AGSM and AESM, the ASCP National Academy offers 
the option to create bespoke courses to suit the needs of your organisation or team. 
Whether it be a selection of modules from our existing qualifications or something 
completely tailored, we work with you to develop and deliver training content which 
compliments both the corporate learning and development function, and each 
delegate’s personal development goals, at a level that is appropriate to the audience.

We can offer training in domestic and commercial 
safety and compliance, and our courses can range 
from advanced level training to more basic awareness 
seminars.

You may know exactly what you need or could perhaps 
do with some advice. Simply contact us and we’ll help 
you achieve the right level and type of training, which 
can be delivered at your own premises or offsite as 
required.

How to Apply

If you have any questions, or would like further details of our bespoke 
courses, call 01256 548 040 or email training@corgitechnical.com
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It’s easy to apply for any of our training courses – simply:

Apply by Phone
Call 01256 548 040 and speak to a member of our training team to request an 
enrolment form

Apply Online
1. Visit our website at www.corgitechnical.com/qualifications
2. Download the enrolment form at the bottom of the page

How to return your form:

You can return your completed form in the following ways:

– Email to: training@corgitechnical.com 

– Post to: CORGI Technical Services, 11 Campbell Court, Bramley, Hampshire, RG26 5EG

ASCP Membership 

Have you thought about becoming a member of the Association of Safety 
and Compliance Professionals? 

Who are we?
The ASCP is the leading professional membership 
organisation for those responsible for safety 
management and compliance within social housing 
and facilities management. We inform, support and 
empower our members, and represent their views by 
being the voice of safety and compliance in our sector.

Our objectives
Our mission is to move the industry forward by raising 
the profile of safety & compliance at the highest level, 
to positively influence change. We aim to raise standards 
through education and best practice sharing, enabling 
our members and their organisations to face the 
ongoing challenges of safety and compliance.

Who is eligible?
Anyone working in, or responsible for management of 
gas, electrical or fire safety, asbestos, legionella or lifts.

How do I join?
Those studying a CORGI Level 3 qualification or above 
are automatically eligible to join, or alternatively you may 
apply with evidence of your relevant career experience. 

By joining at the time of course enrolment, you 
will be eligible for an exclusive discount. Prices and 
details are on the downloadable booking form at 
www.corgitechnical.com/prospectus/

Email enquiries@ascp.org.uk or call 
our membership team on 01256 548 040  
for more details. 

Simply, the ASCP is a ground breaking 
and leading organisation where 

members can benchmark and collaborate to 
achieve high level compliance. To be a member 
is paramount to have the ability to manage 
compliance safely, operationally and effectively.

To not be a member leaves an organisation 
at a disadvantage in their delivery of safe 
compliant management procedures.”

Andrew Steen ASCP AGSM, MIGEM  
Compliance Manager, Bassetlaw District Council

ASCP Member Benefits Stronger Together

Discounted 
qualifications & courses

Safety & Compliance Conference

Incorporating the               C
onference and              L

IVE!

Complimentary ticket
plus significantly discounted
tickets to the ASCP Annual
Conference

National Social Housing
Safety & Compliance Week

Regular industry 
updates
and news

Includes 
five 
members

Twice yearly
Technical
Meetings
keeping you informed

Jobs
board

Invaluable networking 
with your peer group

Stronger together – 
a collective voice

1 hour CORGI
technical
consultation

Contact with 
leading industry 
suppliers and 
the newest 
innovations

Member 
questions
and answers

Q
A

Insightful
member
surveys

Access to
online resources – technical bulletins, 
regulatory updates, presentations
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Women in
Compliance



In partnership with

Qualifications & courses
prospectus

National Academy

Tel: 01256 548 040
Email: enquiries@corgitechnical.com

Association of Safety and Compliance Professionals
11 Campbell Court
Bramley
Hampshire
RG26 5EG

For further details:
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“No matter how long you have been doing 
the job you will be surprised how much 
you have forgotten or didn’t even know. 
Great support throughout including my 
very knowledgeable mentor.”
Pete Sandry, 
Compliance Manager, 
Cornwall Housing


