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Technical Bulletin 062 

Title: The ‘Benchmark’ Scheme 
Date issued: 3 November 2021 

Note: This version of Technical Bulletin (TB) 062 replaces the version originally published 
19 July 2010 which is now withdrawn. This version has been reviewed and where appropriate 
revised to ensure that it remains both current and relevant. 

Introduction 
The ‘Benchmark’ member scheme is the nationally-recognised scheme that places responsibilities 
on both manufacturers and installers (e.g. Gas Safe Registered businesses), to ensure best practice 
in the installation, commissioning and servicing of domestic heating and hot water products in line 
with Building Regulations in England and Wales (see Note 1). Further details can be found at 
www.benchmark.org.uk  

• Installations carried out competently to manufacturer’s instructions so that it operates
safely and at optimum performance;

• Demonstrating compliance with Building Legislation (i.e. Regulations/Standards);
• Satisfies manufacturers requirements for warranty provision;
• Support for competent installers and increased isolation of unregistered or illegal installers;
• A means for members of Competent Persons Schemes to notify local authorities about

commissioning. Assurance for product suppliers that products are installed correctly, such
that there is a reduction in warranty callouts and an improvement in after-sales support;

• Consumer protection and advice;
• Encouraging regular servicing and maintenance, and satisfies the requirements of

appliance warranty
• Contributing to the reduction of energy consumption and carbon emissions.

How does ‘Benchmark’ work? 
Manufacturers and product suppliers sign up to the Scheme Requirements to supply products 
which meet all required standards and provide support to installers and consumers in the supply 
and after-sales service related to their products. 

Installers work to a clear, effective Code of Practice (CoP) to competently install commission and 
service products in line with manufacturers’ instructions for the relevant product and provide support to 
the consumer. 

Consumers receive documented evidence that their product has been correctly installed and is left 
operating at optimum efficiency receive clear information about how to continue to ensure optimum 
performance and efficiency from the product supplied, any servicing requirements and gain access 
to effective advice and assistance from installers and product suppliers. 

This Technical Bulletin provides Gas Safe registered businesses/engineers 
with an overview of the ‘Benchmark’ Scheme, which is managed and promoted 
by a dedicated steering group, www.benchmark.org.uk.  

https://www.gassaferegister.co.uk/sign-in/
http://www.benchmark.org.uk/
http://www.benchmark,org.uk/
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Scope of the ‘Benchmark’ Scheme 
The ‘Benchmark’ Scheme is focused on heating and hot water equipment and related products 
and currently covers: 

 
• Gas-fired and renewable space heating and hot water systems 
• Hot water storage cylinders 
• Water treatment products 

 
The ‘Benchmark’ CoP provides a digital record of annual servicing history via the Benchmark App,   
with records available for the property via the Benchmark Consumer App. This will confirm what 
work has been undertaken. 

 
The downloading and use of the ‘Benchmark’ apps support the building up of an accurate service 
history for the heating appliance and other system components. 
 

 
 
For more information about Benchmark and the Apps please go to: www.benchmark.org.uk  

 

Note 1: For details of current gas safety legislation, building legislation and industry standards for 
the geographical areas covered by Gas Safe Register, see the Legislative, Normative & 
Informative Document List (LNIDL)(1) at: https://www.gassaferegister.co.uk/sign-in/ 

 

Note 2: For general information about the process behind the development of Gas Safe Register 
Technical Bulletins and the expectations for all Stakeholders, see TB 1000(2) at: 
https://www.gassaferegister.co.uk/sign-in/- login and visit the Technical Information area. 
Bibliography 
(1) LNIDL - Gas Safe Register Legislative, Normative & Informative Document List 

(2) TB 1000 – An introduction to Gas Safe Register Technical Bulletins 

Note: Gas Safe Register Technical Bulletins and the Legislative, Normative & Informative Document List can be viewed at: 
https://www.gassaferegister.co.uk/sign-in/- login and visit the Technical Information area 
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